Percent of Responses

80%
70%
60%
50%
40%
30%
20%
10%

0%

2001 Versus 1999 Study: Statement Fee

70% B 2001
B 1999
43%
22%
17% 17% 5
8% 8% .
<$5 $5-$10 >$10 Do Not Use

Price Range




